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CHI TIII
Vd viQc ting cuimg tr6ch nr'i€t"-i-nand:."".li0l"q:e cdng t6c ti6p din'
" '-- 

**in"t6ixrri6u n4i, i6 c6o tran oia birn tinh Hung YGn

Tr6n dia ban tinh nhirng ndm qu u' :6!?ta1-ti6o 
cdng ddn' xri li don thu va

gi6i quyi5t khi6u nai, to .a"-aa-aiitci qui ticl ty9' n-oo phdn giir virng 6n dinh an

ninh chinh tri, trat ,u *.Jai*a'f'ai, ph-ut 
"Y 

ph+ f,ien-t<inh t6 - xa hQi cira tinh'

Tuv nhi6n, tinh hinh khtd;;i;;6 ;;* ai6"'uicn phirc tap; tinh trqng c6ng dAn

;i#,il;t'$;'i ta;;;;A;s "!uo1 
aen t'u sd co quan nhir nu6c khi6u

ffi; *", 
"d;g1Of 

;l 
'inf,""frinf, 

t i, trat tu an todn xd hQi, mQt s6 c6ng ddn

ffi'afraffi;; ffi6 ia"s mq c6nbQ' c6ng chric thi hdnh nhigm vu'

C6 nhi€u nguyCn nhdn d6n d6n tinh tr4ng n€u tr6n; vA chir quan''c6ng t6c

tiiip c6ng ddn vd gi6i dt kil3;;ai' to ca9 cirla c6c c6p' c6c ngdnh c6 nsi cdn

chua coi trsng; viec pha;i;;i; ; iy'agt thul<hi€u n4i' t5 c6o chua dirng' cdn

dun dAy, n6 trrinh tracft.nfrieni; cOt w y1e" khiilu nai' t6 c5o k6o diri chua c6 bi€n

ph6p gi6i quy6t dtrt Ai6rn;-itci q"a xri fi' giai q"1et t"91 s5 w viQc chua hqp lli'

hqp tinh; viQc 6p au"e pil6;'riliT"*.*iit ,oY"] 
khi6u n4i' t6 c6o chua chinh

x6c, chua dung trinh fu, it"ilut; tfta'n irlinantt c6c quy6t dinh hdnh chinh'c6 hiQu

io. oLio ftiq""iec.pf'toi 
-fto-p'giitu 

ta" co quan chuc ndng' UBND c6c cdp trong

viQc gi6i quy6t khi6u.n", t"ti" tft"" ctr4t cne' thudns xuv€n' Mit kh6c' do nhdn

thirc cta cong ddn.v6 otiuo I'u, lrlA ilr' t6.;6o ;i;";dv dn' gfti don khieu t6

d6n nhi6u cAp, nhi6u tg;tt,;13; t6 crtfc' ca nhAn; c6 cdng ddn lqi.d.ung,chinh

;##;;i;6 kil ;6;;,'i6lte", it'a' 
"i'i 'o 

nt'i-g hanh dQne qu6 khich' xric

ph4m ngudi thira hanh nhiQm vu'

EC kh6c phgc nhirng h4n chi5, ytiu k6m tr6n' ch6n chinh"tdng cudng vir

n6ns cao hiQu qu6 .O"g ,?! ;ifo* ;;; ian, giai quyiSt ttti6.t n4i' t6 c6o trong thdi

gian-tOi; Uy ban nhdn ddn tinh chi thi:

1. Thi tru&ng cic sO, ban, ngirnh tinh; Chfr ti:l yY ban nhin din c6c

huyQn, thirnh ph6; 
-Cttt tl.tt UBND c6c xi' phudng' th; tran

- Ti6p tuc qu5n triQt c6c vin ban chi d4o crla Trung uong''cira Tinh ity' cira

Uy ban nhdn ddn ti"h "E";;;; t* *g of si6i qnv'it khitiu nqi t6 c6o; dic

biet le Th6ng.b6o k€t ;a"';?-iio-r'e/T$i "gay" 
nrc;zo08 cira B0 Chinh tri,

Nehi quy€t so 39/20I;;6H; ngdv 231rU26.12 oiua Quoc hqi vd chi thi sO

I4/CT-TTg ngay $n;ni) "i'"iit'tudns 
Chinh phu 

-Xe9 
dlnh c6ng t6c ti€p

c6ng ddn, gi6i quy€t ftrtiet *i tO c6o ld rihiQm. vr'r- chinh tri thudng xuy€n; gdn

cdng t6c gi6i quy€t n-tie" "iiiit6o 
v6i cdng t6c quAn li hdnh chinh nhir nu6c;

I



coi k6t que cira c6ng t6c gi6i quyi5t $l6u. 
nai 

-t1 
cao lir' mQt 

'ti6u 
chuAn quan

;"#iffi;#;s il":hleu qua congtac ctrangudi dimg ddu'

- C6c c6p,c6c ngdrnh cAn nhQn tfl:rc vi $y1. 
hiQn dirng c6c quy dinh ctia

Ludt Khi6u n4i, LuQt ro"J; N;ii'Jr"r' 9 zsizorz'n'rp-cp vd Ngh! dinh sd

76l2ol2lND-cP ng?v oztiitzlnti"ittnint' p,ffi3tu dinh chi titit va huong dan

thi hanh LuQt Khi€u ,u',"'!"at't{Ja" 0"f13il so z:ozlqo-unND ngdy

zstr't2or3ctra UBND 
jil;"; 

Ei ^u'; 
liQn ouan d6n c6ng t6c gi6i quvet

khi6u n4i, td c6o dO 6p dung dung ve' iharn quy6n' trinh tg' thdi h4n gi6i quy€t'

Ddne thdi, t6 chric ,,t#;f#;:t*;€j 'au 
tQnn toi c6c ting lop nhdn ddn

van uan ph6p luit 
"e 

rtnr!" 
"'ai' 

i;"ca"o ae nang caol thfc chAp hdnh ph6p luat

cira todn xd hQi.

- Cung c6, kiqn toan td chirc' c6n bO ldm c6ng t6c tiiip c6ng ddn theo quy

dinh. Bd tri lich dinh uy ;6; ';;;;*; 't"i 
aQne ti5i xirc' dPi'T9'ui l:::::c qto

vi gidi quyet kl'tic.t tiif A"a"' Frtji prtat toai ua eiai quy6t khitlu tO theo thAm

quycn ngay-to *, n*i""tit""o'"iei' trtt! auttauv'l€n cAp tr€n; nhtng nQi

dung vugt thim quyen pitai Ua" tao tap ffCn truc tit5p chi d4o' gi6i quy6t'

- Tru6c khi k6t luan gi6i quv6t vp viQc khitiuqillgyiti ciai.quv6-l,khiqY

"ui 
p#;6;;;6iirta "Zi "e"6i 

n'i'it' n4i' ngudi bi khicu nai vd co q.}an' t0

chttc, chnhdn.c6 ltc" q#;; o""el* t?t 
picu :o' oicu 39 L'ttQr Khi6u nai'

Ngudi dtmg oau .o quuili 
'r'"tt!'1va; 

gi6iquvct khi6u nai' t6 c6o phdi c6 bi€n

ph6p giAi quy€r phir, hqp ;il; di tfr" pnap ludt' dirm biro tinh khd thi' hen

chc d€n muc thap *^,;ta;;6itiu n4i ddng ngodi' uoqt c6p' viQc'thu lf giai

ouvSt khitiu npi ph6i ##;.;;.zu* "tfttt 
tn' thir t*c quy dinh qria ph5p

lJd;iltt;; t;t6i aril;*i'q'iveir'r'i6" "a'i 
(tin I' l6n 2) theo thdm quvon'

- Doi v6i 
"6" 

uq ;ie" cuong chc thi hdnh quvel.eintr Uu :: .Tily.: ll:l
ruat .uJ."o ;;; rit*'q'yen'1ru6c khi cudne ch6' c6c co quan chuc nang

phiitudn thi ch4t.nt:;";'i;';i# tt't pr'lp I;;; cudng ch6'vd ldm div d0

ta. uien ph6p vin cO"g, ti"'vri' pitut; 
"iet 

t6'chuc cudng chiS phii'": phuong 6n

cu th€, bao d6m tuvQt?5ffit;il;a vL tnoi di6m pnu'hqp' I(hdng dusc su

Outg "t 
ntf vd llrc iugng qu6n dQi trong tO chirc cudng ch€'

- Trudng hqp khi"u nai, t6 c6o dd c6 quvtit dinh gi6i qty:t th:? dye O"V

dinh crla phdp luat tt'l "gtJ 
to thAm quyAn'ban hanh inong b6o chdm dut gini

quy6t knieu nqi, to cao ;?";;;tJl iten tat phuong tiQn th6ng tin d4i chfng'

- Tap truns.hi d;; utut ott* a'rt q91,cac w.viec n'ri^eu y1,]-icao ton

dgng dd du_o. c uBND 
'i"rr-ra 

it unr, t.u chinh phri th6ng nh6t phuong 6n gi6\

ouv6t. Tq ki6m tra, .d ;;;;;; *iaio"tet cac vu viec khi6u nai' t6 c6o' phfc t4p'

H;;* ti" ajrlt'"0' tlit 'i"ta; 
t'heo rtl ho4ch cua rhanh tra chinh phu vd

UBND tinh' 
I tr6ch nhiQm cta thu trudng co

- Tdng cudng,cOng t6c,thanh tra' ki6m tri

ouan hd'nh chinh cap;;E;oi.?;''a;J"& 19ne 
c6ng-t6c ti6q ;oneddn' 

gi6i

ffi5, ffi,6;,''u,lra "i", 
.rrar.ni"rr Up thdi nhims h4n chi5, v6u k6m, xir 

'f 
ho[c

dA 
"gtti 

xir lf c6 nhdn, tO chirc vi phqm'



f #A:t il$;lu.,,,na,' ddn c6c lu{Q:'^'hm 
ph6 vd c5c sd' b*; Hl*

thuc hien viQc ti6p.O", ai",^"ti ti oon tt'u-tttti6un4i' tO cao va gi6i'quy€t khi6u

nai. t6 crio; t6 chuc th_h';;;nrr-ii* ua cn6p trdnh ph6p lu4t va khicuxai, t6

cio. pfrOi hgp voi 
"a. "o 

q"*, aorl vi c6 l-iCl qYm thuc hi€n t6t c6ng tilc t$p

hu6n, th6ng tin, trve,' t*vAltl pita iia" prtap ]1at 
t9 khi6u nai' t6 c6o'

- Ph.5i hqp 
"di 

C6'Js";i'il;ria" prt"tg]lBND tinh crl can bQ c6 tr6ch

nhiQm thuong truc tai t5;; ii5; ;']c ii; "'r';'r*"e,Y:"e 
D-T9^':^Y:::::

trong thoi gian di€n ,u""a. li rrqp qu6c hQi vi c6c sy kiQn quan treng khac cua

D6ne vd Md nuoc; ,,u, ,n'tJi, ffitt; Jat" ;a" dQng cbng ddn v€ dia phuong giii

quy6-t theo quy dinh cira ph6p luit' 
-. I

- Dinh kj' chu tri, il?i h* voi Try.sd Titip c6ng ddn cira tinh vd c6c sd'

nednh li€n quan ki6m q."f ;J ,;6;:a" w uie. nrlti" n4i, t5 c6o; t{p trung ki€m tra'

rir so6t c6c v9 viQc dc ,h6"g il;iie" pttap giAi quyt5t; trucrng hsp, viQc giii

quy6t cd., chua th6ng #i*"t .Ola"-U* "i" 
y-ti.n'fiaott tra Chinh phri vd c6c

bQ, nganh li€n quan.

3. C6ng an tinh

- Chi d4o c6c Phdng nShiep Ys vdp6ng an c6c huvQn' tha* 
Prh6' Pl6i 

hsp

v6i c6c co qugn 
"rr,i. 

nan"g'rrir;irri" aia" biSn tinh hinh c6c vq khi6u kiQn d6ng

ngudi, vuot 
"ap 

ae trtu- tioJtio c6p tty' 
"trtintt 

quvAn c6 biQn ph6p xir lf 
' 
kh6ng

d6 cdne dAn khi€u rte" #n"6p, khtid;c phd" i;;t" rsi du"c khi6u n4i' t6 c6o

l6i k6Jldm Phirc t4P tinh hinh'

- Ting cudng uao'dil * ninh, tr{t tp li€n cuan d6n c6ng t6c tit5p'c6ng dAn'

gi6i quy6t khi€u n4i, tO tao tat aiu pft"*g;^n* tb nhi*g hirnh vi c6 ddu hieu tQi

pham vd xu li ki€n q"v6l-til;;yrl A1*l'':'t.g1ip ludt ei5i v6i c6c d6i tuqng'lqi

dung quy6n kticu na,, ii5 ;;; ;t;i eiuc' ficn'aqns sav '5i' 
leng m4' chong

ngucri thi hirnh cdng vg'

4. SO TAi nguY6n & MAi trulng

- Tham muu UBND tinh chi da9 c6ng tac quan lii nhd nuoc^vd tiri nguy€n' m6i

*tte, ffiil;et-##iiC" aoJan'erav tr''tti'e 
"r'a" 

quv€n'sri au"e e}vd xri $

c5t aoi au. rarrg "ut 
g'ffie".J" tia- 6, r,"*e_ aar LIBND cdp huvQn, cdp x6 li€n

ouan d6n c6ng te" q** ry"a6? d; qt dt" Ph"*e'il n*.ttt dtan luat dat dai vc giao dat'

tilu troi a6t va.oo'g .h;';;;e At'FAt nJ"lia quvet nhtng ruong mic trong qu6

ffi;fi"y€, ktriiu nai, ti5 c6o vir tranh chAp v6 ddt dai'

- Rir so6t quv trinh lflp, thAm d!nh' ph6 duvqt pl"TF in b:i 
thylnc' 

c6c

.hi"h J;l;ili;i"s, hd ttq, tttt- '''* ubNo tinh sria ddi cho phi hqp'

5. Ban Chi rl4o thi hirnh 6n din sq cic cAp chi d4o:: q.".*.Ti hdnh 6n

da" -;'J#;;'of,?tt G ;t c6c co quan li€n quan thsc hiQn dtrt di6m c6c b6n

an c6 hiQu lvc"ph6p d;il;il* gu kh6n' vu6ng mic ph6i klp thdi b6o c6o

co quan c6 thAm qtv€;;;;;e, 
"hi 

dao gi6i quvi5t; id so6f c6c vu viQc thi hanh

;; ia" ;u phirc tap, ion aqttg vi dA xu6t biQn ph6p thi hanh'

J



6. UBNDc6c.huyQn, thnnh ph.5, ., -, L^ ^6otheo thAm quyAn; k*m tra,
- fnu. nien t6t vi€c gi6i quy6t khi6u n4i' t0 c

chi dpo chri tich 
'BND "f. "ul?r,"*e, 

itii.6r thuc hiQn nglri6m viQc ti€p c6ng

ddn v?r gi6i quy6t khi€u 
"ui, 

td ti" trltJ;t'ng quy dinh cria ph6p lu4t;

- Ndm chdc aie" oi6''-iini"iltth ;.; to"rtrtone d6 c6ng d6n khi€u ki€n

yy* e,, a;l :i1gyjt#ffi 3ffi};fl: ;f, f 6:Jf:il:6i?l
$ti"-fi#f#ifi?i.io;rl*" . 

a* ai#'l'a"r' nhiQm tru6c chrl tich

UBND tinh v€ viQc U'o"t tttai ilanf" tf'arn thgc hi€n chi d4o cira UBND tinh

trons c6ns t6c ti€p "u"*'!'u'i,'lluil;ilili'' 
*i' tii'c6o' d6 cong dan tfp trung

dOni ngudi, khi6u kiQn vu$ caP'

7. Sff NQi vtl

PhOi hap voi Thanh tra tinh xem xet' AA netri c6p thAm c6 quyAn bi6u duong'

khen thu0ng t$p *rg, tu #at tJitt*rt *t o^"."g :*s tac ti6p c6ng d6n' gi6i quy6t

khir5u nai, ti5 c6o; aong tr'iiiieq "cil'?ii 
pt r"it aoi"uoi tap the' c6 nhan thi6u r6ch

nhigm kh6ng thuc hiQn C*g, aAy-['t' ftip" ihiti c6c- q.uv dinh cira ph6p luat v€ ti6p c6ng

ddn, gidi ouv{ knley 'ar:8'#nd; 
ti6 };v * nau qua gdv thiQt hai toi lqi ich cira

nhir nu6c, quyen va tqt t"L;qp phap cria c6ng ddn' t6 chric'

8. S0 Th6ng tin-TruY6n th6ng

Chi d4o c6c co quan th6ng tin d4i chtng tuv€n truy6n c5c quy dinh cita

ph6p luOt vc Khicu 
"?i; 

t;'t;;;E ndng cao nt'a" t(tit vd tr6ch nhiQm chdp hdnh

itu. nie., ph6p luflt 
"u" 

iJ#')(u nOi:-tiG ti" i.C" c6c phuong tiQn th6ng tin dai

.r._g r;i,ni fa" d6m chinh'x6c, kh6ch quan, ding ph6p luft.

e. Dd nghi ttt ill' l"it t'a1 tp.l,t6i-viQt Nam tinh vir cic t6 chrfr'c

tbinh vi6n tang cuoneii-'6i-rt"'p'*i chinh^quycn c6c cAp trong viQc gi6i quy€t

khi6u n4i, t6 c6o cira "i'iul#;ia 
Jfc. ruvdn :TyA"' 

ptro- uii5n c6c quv dinh cfa

iti'ir tiiil';**;; tr:;?;s'din' giai quvct tnieu n?i' t6 c6o'

Thri tru&ng c6c sd, ban' ngdnh tinh; Chu.tich UBND c6c huy€n' thinh ph6;

Chi tich UBND "a" 
li,ilh;' thi triin.c6. tr6ch nhiQm thuc hiQn nghi0m flic

chi thi niry. Giao Th# #;hftnJ"i' l1toi^ttoo v6i inl sd ri6p cdng d6n ctra

tinh theo d6i, ki6m ,.i:ilTffi';;d*;i;t6 .ri,i"ir'""'rtien, dinh tcy t6ng ho-p

b6o c6o UBND tinh' a/
Noi nhQn:

- Vin phdng Chinh Phti;
- Thanh tra Chinh Phu;
- Thudng truc Tinh iY;
- Thrrcrns truc HDND tinh;

- ii,rli;rt,.a" Ph6 Chn tlch UBND tinh:

- Uy ban MTTQM{ tinh;

- iil,i t o*g 
"a" 

sd, ban' ngirnh tinh;

- Ldnh dao VP UBND tinh;

- iiJ,i.tt ueNo cic huYQn' rhanh Pho:

- i'h; ii;h UBND c6c xa, phudns' thi tranr

- Tru sd Ti6P c6ng din cia tinh;

- Luu VT, NCr.
4

TM.UYBANNIIANDANTiNH

.'-l-*;s-i,'il-t^\ ,/ i!',

Doan Th6 Cuimg


